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Good news. Submit your 
dental, optical andchiropody 
claims online, and we’ll  
process your claim usually 
within two working days, 
and arrange payment 
directly into your bank or 
building society account. 

At Westfield Health, we’re 
always working hard to make 
sure the way we deliver our 
service is as exceptional as  
the cover itself.   

We aim to process your claims 
and get your money back to  
you as soon as we can, and the 
fastest way to do this is online. 

We’ve listened to your  
feedback,and have made our 
online claims process much 
simpler and quicker for you.  

To submit your next dental, 
optical or chiropody claim 
online, follow the simple  
steps overleaf. 

Let us pay  
you back 
 even faster.

STEP 1 
Register for  
My Westfield

STEP 2  
Submit your 
claim

STEP 3 
Receive payment

Important: This service is only available for our Good4you and Advantage policyholders at the moment.  
If you’re claiming for any other benefit than optical, dental or chiropody, or if your claim is for your partner  
or dependent child, you’ll need to complete a paper claim form and post it to us with your original receipt.  
At the moment, we’re unable to process these claims online – but we’re working on it!



Claim online.

First register for My Westfield  
if you haven’t already done so. 

Visit westfieldhealth.com and go to the  
My Westfield area to register. You’ll need 
your Westfield Health account number 
which can be found on your welcome letter 
to do this.

Submit your claim. 
Once you’ve logged in to My Westfield, 
select the ‘Claim online’ link in the left 
hand menu. You’ll need:  

• The details of the bank or building  
society account where you’d like your 
money paid 

• The name and telephone number of  
the optician, dentist, or chiropodist 
you used

• Your receipt

Then follow the simple instructions  
on screen.

Payment.  
We’ll process your claim usually within  
two working days and arrange  
payment directly into your bank or 
building society account. It’s that easy!

Remember, our 
friendly Customer 
Care Team is  
here to help

Online 
westfieldhealth.com

Email  
enquiries@ 
westfieldhealth.com

Phone 
0114 250 2000  
8am-6pm, Mon-Fri  

(except Christmas Eve  
and public holidays)

Textphone 
0114 250 2020  

(For policyholders with 
hearing or speech difficulties
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Registered Office.  
Westfield Health  
Westfield House  
60 Charter Row  
Sheffield  
South Yorkshire S1 3FZ

Westfield Health is a trading name of Westfield Contributory Health Scheme Ltd., which is authorised by the 
Prudential Regulation Authority (PRA) and regulated by the Financial Conduct Authority (FCA) and the Prudential 
Regulation Authority. Details of registration can be found by accessing the Financial Services Register online at 
either the PRA or the FCA websites or by contacting the PRA on 020 7601 4878 or the FCA on 0800 111 6768.  
Our financial services registration number is 202609. Westfield Health is registered and incorporated in England 
and Wales as a company limited by guarantee. Registered no. 303523. Westfield Health is a registered trademark.
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